
 

 

Message on COVID-19 from John Foley, Chief 
Executive
“In these very difficult times, we have two clear priorities: the safety and well-being of colleagues and 
continuing to serve our customers and clients to the best of our abilities.   

Our detailed business continuity plans have been invoked to ensure that we can operate as usual in the 

face of the challenge posed by the spread of COVID-19. 

Flexible working practices were put in place in most of our locations around the world a year ago, so our 
people are well-used to working remotely or from their homes. 

The vast majority of M&G colleagues are now working from home, including fund managers and dealers, 
with access to the full set of support systems and necessary equipment to do their jobs.  

Last week, we asked our people to cease all but absolutely essential business travel, both internationally 
and between our offices. We have now closed our offices in the UK and Europe to all but essential workers.   

All our funds continue to be actively managed, and fund communications and reporting are continuing as 
normal, except face-to-face meetings. 

Our Prudential customers will continue to receive regular updates on their savings, including their holdings 
in PruFund. Annuity payments will continue to be paid.    

To meet client requests for updates on their assets, we are making wider use of digital meeting technology. 
We have introduced a new schedule of twice weekly webcasts with our mutual fund managers.   

We are also introducing an enhanced level of investment updates by email, including translated versions in 
local languages, and we continue to publish regular updates to our blogs, including Bond Vig ilantes. 

For our institutional clients, we are offering more frequent reporting to reflect market volatility, and we are 

available by phone for any queries our clients have beyond these communications.  

Obviously, we will continue to monitor the situation closely through this outbreak of COVID-19, ensuring we 
adhere to official policies on tackling the virus and do the very best for our colleagues, customers and 
clients. 

Thank you for your continued support of M&G plc.” 
 
John Foley  
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